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HELPFUL INFORMATION 

My child attends  ________________________________________ 

My childôs hours are______________________________________ 

My childôs teachers are____________________________________ 

My childôs classroom phone number is_______________________ 

My Family Support Specialist is_____________________________ 

My Family Support Specialistôs phone number is________________ 

 

Weather or Emergency School Cancellations  
In the event of bad weather Early Education Services will close the classrooms 

when the public schools are closed.  

¶ Oak Grove Pre-School will follow Oak Grove closures and delayed openings. 

¶ When Windham Southeast (WSESD) is closed, all of our Brattleboro area 

classrooms will be closed.  Our main office will also be closed. 

¶ When Windham Northeast (WNESU) is closed, our Westminster classrooms 

will be closed. 

¶ If the public schools are closing early we will make every effort to close after 

the children have eaten lunch. 

¶ If the public schools have a delay, we delay our opening the same amount of 

time after 7:30. (Example:  2 hour delay, we will open at 9:30) 

¶ If the public schools are on vacation, we may still decide to close the 

classrooms and will make an announcement. 
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Early Education Services  

Phone Numbers  

Administrative Office    802-254-3742 

 
 

Canal Street   802-254-3734               Birge Nest     802-254-3742  
 Site Supervisor             #114                           Site Supervisor            #111   

 Room 2                    #110          Meadowlarks                     #108  

 Room 3                    #111          Chickadees             #134  

 Room 4                        #106          Puffins                      #211  

 Room 5                    #108           Kookaburras                      #216   

 Room 6                 #107                  Blue Birds             #236   

School -Based Clinician         #112  

       

Westminster    802-722-4088          ITC           802-451-3566 
 HS  Site Supervisor         #103  

 WHS Classroom 1        #102     

 WHS Classroom 2        #103  

 EHS Site Supervisor         #206  

 WEHS Classroom 1      #206  

 WEHS Classroom 2      #201  

Behavioral Support Spec.     #203  

 

Contacts 802-254-3742 
Deb Gass:  Executive Director           ext. 110  

Brenda Howe:  Business Operations  Manager        ext. 103  

Maureen Young:  Child Development Manager        ext. 115  

Katey Everest:  Family Services Manager         ext. 117  

Kelley VanLeeuwen: Health/Nutrition Manager/EHS Nurse       ext. 248  

Cindy Russell: Head Start Nurse           ext. 125  

Chris Ellis:  Nutritionist             ext. 245  

Sarah Noble:  Dental Hygienist             ext. 122  

           

 

 

 

 Oak Grove   802-254-3740 
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Mission Statement :  

 ñThe first door to open all others.ò 
 
 
 
 

We believe that : 
 
× Every child is unique and has his or her own way of learning and 

growing 
 

× Families know their children best and should have a strong voice in 
choosing what they need to grow  

 
× People always try to do the best they can-sometimes we all need new 

information 
 
× EES can help families by developing a strong, trusting relationship with 

both families and children 
 
× We all live in communities which should support children, parents, and 

families 
 
× People need help sometimes and deserve to get that help 

 
× EES services should be very flexible and meet the needs and schedules 

of families 
 
× People have strengths that they can use to make their lives better and 

our job is to help people discover these strengths 
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Program Hours 

Early Education Services provides an enriching early education program, operating 

year-round, between the hours of 8:00 AM and 3:00 PM.  Before and after school 

care is available to eligible families whose work schedules require an earlier 

morning drop off and later afternoon pick up.  Families must provide verification of 

this need at the time of enrollment.  Slots are limited and are filled on a first come 

first served basis. 

Before School Care:  7:30 AM  ς 8:00 AM 

School Day:       8:00 AM ς 3:00 PM 

After School Care:    3:00 PM  ς 4:30 PM 

It is important to note that teacher schedules are based on the number of children 

present in each room at the beginning, middle, and end of the day.  Because of this, 

changes to your arranged schedule are not allowed without prior approval by the 

Site Supervisor and Enrollment Specialist. 

With the exception of an emergency situation, late pick up is not allowed.  If this 

happens, you will be asked to sign a late pick up warning.  Repeated warnings will 

require meeting with you to develop an action plan for picking up on time, or to 

ƭƻŎŀǘŜ ŀƴ ŀƭǘŜǊƴŀǘƛǾŜ ǇƭŀŎŜƳŜƴǘ ǘƻ Ŧƛǘ ȅƻǳǊ ŦŀƳƛƭȅΩǎ ƴŜŜŘǎΦ 

 

  

Oak Grove School 

Our Oak Grove School classroom will operate between the hours of 8:15 AMς 

2:45 PM, and follows the public school calendar.  Before and after school care 

are not available. 
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Visiting Our Programs 

You are always welcome to visit our centers during program hours.  We do ask that you be aware of the 

following:  

¶ We follow the Vermont State Licensing Regulations and make sure 
that children are under staff supervision at all times.  
 

¶ We do not allow the use of alcohol or drugs at an y of our locations.  

Anyone using or seemingly under the influence of  drugs or alcohol 

will be asked to leave. 

 

¶ For the security of the children, all entrances to our centers are kept 

locked at all times. 

 

¶ We discourage cigarette smoking and the use of tobacco substitutes such as e-cigarettes.  We 

do not allow it  on school property or during school events such as field trips. EES is part of the 

Brattleboro Town School District and it is against the law to smoke on school property at any 

time, even when school is not in session. Please make sure you do not smoke on school 

property. 

 
¶ Please leave your pets at home. A petôs behavior can be unpredictable making it unsafe for 

children in our program.  We ask this for inside the building as well as o utside and in cars, 

especially if the windows are down. 

 

¶ We try very hard to treat all people with respect and to honor everyoneôs differences and 

uniqueness.  We hope that all people who participate in EES activities will do the same. 

What to Do If You Have a Concern 

We strive to work with families and children in the best way possible.  However, there may be a time 

when you feel unhappy, uncomfortable, or you just have questions.  We want to hear from you during 

these times and have a procedure to help guide you if this happens. 

1.  Talk with the teachers directly to see what can be done. 

2.  If there is no resolution you may call the Site Supervisor or the Child Development Manager,                           

 Maureen Young at 254-3742 ext. 115. 

3.  If necessary call the Executive Director, Deb Gass at 254-3742 ext. 110. 

4.  If the issue is still not resolved you may call the Superintendent of Schools at  

 254- 3750. 

5.  Call the Childcare Consumer Concern Line at 1-800-649-2642.  This is the Hot Line   

 ƳŀƴŀƎŜŘ ōȅ ±ŜǊƳƻƴǘΩǎ /ƘƛƭŘ /ŀǊŜ {ŜǊǾƛŎŜǎ 5ƛǾƛǎƛƻƴΦ 

If you would like a copy of the Early Childhood Program Licensing Regulations for the State of 

Vermont go to the website: http://dcf.vermont.gov/cdd/child_care_licensing 
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  Programs We Offer 
Home Based Program  

 

We offer parents a Home Based Early Head Start program.  It is available to income eligible 
families with children from birth to 36 months of age.  This option provides the family with a 
home based Family Support Specialist (home visitor) who comes into the home with child 
development activities, as well as parenting and resource information.  Early Head Start considers 
the home a rich learning environment for your child and a valuable way to support a parent as 
ǘƘŜ ŎƘƛƭŘΩǎ ŦƛǊǎǘ ǘŜŀŎƘŜǊΦ   
 
Child development is the main focus of home visiting.  You can expect to talk about what your 
child has been doing all week, have fun doing a planned activity, make another plan for the next 
visit, and discuss how to extend the play between visits.  The activities you choose will depend on 
ȅƻǳǊ ŎƘƛƭŘΩǎ ŀƎŜΣ ƛƴǘŜǊŜǎǘǎΣ ǇŜǊǎƻƴŀƭƛǘȅΣ ŀƴŘ ȅƻǳǊ Ǝƻŀƭǎ ŦƻǊ ȅƻǳǊ ŎƘƛƭŘΦ   
 
In the first few visits your home visitor will get to know you and your child.  You will discuss your 
ŎƘƛƭŘΩǎ Řŀƛƭȅ ǊƻǳǘƛƴŜΣ ƳŜŘƛŎŀƭ ƘƛǎǘƻǊȅ ŀƴŘ ǿƘŀǘ ȅƻǳ ŜƴƧƻȅ ŀōƻǳǘ ōŜƛƴƎ ŀ ǇŀǊŜƴǘΦ  ¸ƻǳ ǿƛƭƭ ŘƛǎŎǳǎǎ 
what your hopes are for your child and your family as well as what challenges you face.  Together 
you and your home visitor will begin talking about ways to reach your goals. 
 
You and your home visitor will complete developmental screenings for your child when they start 
our program.  These screening tools help us to focus on areas ƻŦ ȅƻǳǊ ŎƘƛƭŘΩǎ ŘŜǾŜƭƻǇƳŜƴǘ that 
may benefit from support. The results let us know when a referral to a specialist may be helpful.  

 
 

 
 
 
 
 
 
 
 
 
 

Pregnancy Services 
 

A family may enroll in our program any time during pregnancy.  We are able to provide visits to 
the pregnant mom, offering support and information about prenatal, birth, breastfeeding, and 
postpartum issues.  The home visitor helps mom think about how she will care for herself and 
family throughout the pregnancy. 99{ Ƙŀǎ ŀ ǎǘǊƻƴƎ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ ǘƘŜ ƭƻŎŀƭ /ƘƛƭŘǊŜƴΩǎ 
Integrated Services team and we will work together to provide weekly visit.  We will provide or 
arrange to have a nurse visit you in your home before and after your baby is born to help support 
mom and baby around any health issues you may have. 

 

 

 

 

 

 

 

 


